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Having access to the Internet and a device on which to do your work at this time is critical in order to be
successful in classes! If you do not have a device on which to do your work, please reach out to us at
academicsupport@mountunion.edu.

If you are having trouble accessing Wi-Fi at home, there are a couple of options that might help:

1. If you live in a state that does not have a Stay at Home or Shelter in Place order, you might be able to
utilize local libraries, community centers, or even some restaurants. Or, consider if you have friends or
relatives whose houses you could go to while still being able to practice safe physical distancing.

2. Do you have Unlimited Data on your cell phone? If so, utilizing the hot spot on that device might be

helpful.
a. iPhone
b. Android

3. Does your family have cable at home? Several companies are offering free or very reduced-price
internet at this time for all people or for students through college, whether or not you currently have
service through these companies. Be sure to reach out to the companies utilizing the information
provided by them on their websites.

a. Comcast
b. Spectrum/Charter Communication



mailto:academicsupport@mountunion.edu
https://support.apple.com/en-us/HT204023
https://support.google.com/android/answer/9059108?hl=en
https://corporate.comcast.com/covid-19
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more

